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QUY PINH BAO HANH MAY IN PA CHU’'C NANG

at your side

1. THO'l HAN BAO HANH:

San pham Brother dwoc bao hanh tir 1 dén 2 nam tuy theo san phdm. Thoi han béo hanh
dwoc ghi trong phiéu bao hanh di kém theo s&n pham:

a) Pa chirc nang MFC, DCP (Lazer) don sac (may trang den): 12 thang.

b) Pon nang HL (Lazer) don séc (may trang den): 24 thang

c) Da chirc ndng MFC, DCP (Laser, Led) Pa s&c (May in mau): 12 thang.

d) Pon nang HL (Lazer, Led) Pa sic (May in mau): 24 thang

e) Da chirc nang, don ndng MFC, DCP, HL Inkjet Pa Sac (May in phun): 12 thang hodc
30.000 trang (tuy diéu kién nao dén trwéc).

Thoi han bao hanh dugc tinh t ngay khach hang mua hang néu cé day du cac gidy to sau:
Phiéu bdo hanh va Héa don mua hang hop phap (héa don tai chinh).

Trong trwdng hop khéng c6 mét trong nhivng gidy t& trén thi thdi han bao hanh dwoc tinh
t ngay xuéat kho ctia Brother Viét Nam va kéo dai thém 6 thang.

2. DIEU KIEN BAO HANH:

- San pham do Coéng ty Brother International (Viét Nam) cung cép tai Viét Nam théng
qua cac nha phan phéi va dai ly chinh thirc, con trong théi han bdo hanh dwoc quy
dinh tai Biéu 1.

- San pham bj hw héng do chat lwong linh kién hay 16i k§ thuat trong qua trinh san xuét.
- San pham con nguyén dang, sb sé-ri trén sdn pham khong bi méat, bj thay dbi hay bj
x0a khong xac dinh dwgrc.

3. PIEU KIEN TU CHOI BAO HANH:

San pham khéng duoc bdo hanh néu cé mét trong nhirng diéu kién sau:

San pham khéng mua tlr ngudn phan phdi chinh thirc ctia Brother Viét Nam;
San pham hét han bao hanh;
San pham bj st dung sai, |&p dat sai hwéng dan st dung cta Brother;

San pham bj hw do thién tai, héa hoan, lut 16i, sét danh, ho&c bj con trung, ddng vat
pha hoai;

San pham dwoc dat noi bui ban, dm wét, bi vao nuwéc, bi thAm nuérc;
San pham cé vét méc, ri sét hodc bj &n mon, oxy héa bdi héa chét;
San pham bj hv do dung sai dién thé va dong dién chi dinh;

Khach hang gay nén nhirng khuyét tat nhw bién dang, nit v&, trdy xwérc;



San pham cé dau hiéu bj thao I&p b&i ky thuat vién hodc co s& khéng duwoc Brother
Gy quyén;

San pham bj hw héng do vat la vao bén trong may, nhw keo dan, decal, kim kep,
V.V....

San pham bi hw héng do viéc str dung phu kién, vat tw khdng chinh hang Brother.

Khéng bao hanh phu kién, vat tw tiéu hao kém theo may hoac dwgc déng goi riéng
1&, bao gdbm va khéng giéi han:

- Cac loai hép muec in laser; muc in phun; tréng tw;
- Bang mwec, gidy in nhan, gidy in anh;
- Pin, bd dbi dién (adapter);

4. PIA BPIEM BAO HANH:

TRUNG TAM BAO HANH UY QUYEN

< TP. HO CHIi MINH:

TTBH UQ TP. HCM: Tang 5, Téa nha Minh Long, 17 Ba Huyén Thanh Quan, P. Vd Thi
Sau, Quan 3, Tp. HCM.

PT: 19006062

= HA NOI:

TTBH UQ Ha N6i: 85 Nguyén Du, Quan Hai Ba Trwng, Ha Néi

DT: (024)3972 6071

= PA NANG:

TTBH UQ Da Nang: Tang 5, P.55 Téa Nha Bwu Dién, 217 Nguyén Véan Linh, Thanh Khé,
Pa Nang.

PT: (0236)3889 789

= CAN THO’:
TTBH UQ Can Tho: 1/53A Dinh Tién Hoang, Quan Ninh Kiéu, Can Tho.
DT: (0292)3767 557



